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Steps to access resource Location(s) Eligibility Requirements Hours Website Address City/State
Zip 
Code

 Notes

Healthcare

Coverage Options:

Maryland Health 
Connection (health 
insurance open 
period through June 
15)

855-642-8572 4/18/20, 12 p.m.
Visit Website or Call to see complete 
lists of information needed and 
application process

US Citizens, Permanent 
Residents and certain 
categories of other immigrants.   
See FAQ on website for more 
information on eligibility and 
the required information for all 
those in household to be 
covered including Birthdates, 
Social Security Number or 
other document number, 
employment, income and tax 
filings and more.

Chat assistance (via 
website) available 6 am 
- 11 pm daily.  
Phone assistance in 
over 200 languages 
available weekdays 8 
am - 6 pm

https://www.marylandhe
althconnection.gov/coron
avirus-sep/

Montgomery Cares 
(County program 
for uninsured 
adults)

Program info: 
240-777-4498 4/18/20, 1:00 p.m.

Visit the HHS Office of Eligibility and 
Support Services (OESS) website 
(https://www.montgomerycountymd.
gov/HHS/RightNav/COVID19Applicatio
ns.html) for links to applications in 
English and Spanish, where to submit 
online applications, and where to pick 
up and drop off hard copies of 
applications.  For eligibility questions, 
call 240-777-1003. For assistance 
applying for HHS programs, see info 
below under "Assistance Applying for 
Programs"

Various clinic 
locations 
throughout 
the County

Participant must be living in 
Montgomery County, age 18 or 
older. Must not be elegible for 
private or public health 
insurance such as, but no 
limited to, Medicaid and 
Medicare, and must have 
family income at below 250% 
of federal poverty. Must 
provide ID, proof of income, 
and proof of residence.

https://www.montgomer
ycountymd.gov/HHS-
Program/PHS/PHSAdultM
edforUninsured-
p1440.html#apply

For a list of clinics that participate in the 
Montgomery Cares program, visit the Primary 
Care Coalition's website: 
https://www.primarycarecoalition.org/findacl
inic.html. (Most participating clinics are also 
listed below)  Clinics can generally conduct 
eligibility screenings over the phone to 
determine presumptive eligibility so that 
patients can be seen for up to 2 visits prior to 
official enrollment in the program.

** Hospitals in the County are open, but should be reserved for urgent situations.  Each hospital has its own financial assistance program with its own application process for uninsured/underinsured patients.  Patients should contact the Financial Assistance office of the hospital and try 
to apply prior to receiving care, if possible, but can also apply after receiving care. 

** Urgent Care clinics are open, but you should inform them of whether or not you have any health insurance coverage and confirm the cost of the visit and any additional services prior to receiving care, if possible. Different clinics accept different types of insurance. Going to a clinic 
that accepts your insurance will result in a lower bill, and going to a clinic that does not accept your insurance (or when you are uninsured), will result in a higher bill.

** The clinics listed below are generally used by patients who do not have private insurance. Some are private clinics that accept uninsured patients, but those without health coverage will pay a higher cost. If you do not have insurance, you can apply for coverage through the Maryland 
Health Connection through June 15, 2020 (see below). Those who do not qualify for insurance through the Maryland Health Connection (eg, undocumented individuals) may apply for County programs if they are low-income.  See below for more info.

** COVID-19 Testing: Call your healthcare provider or one of the clinics below (if you do not have a regular healthcare provider) to get screened. Note: Not all cases will result in a recommendation for testing, and those with milder symptoms will likely be instructed to perform self-care 
at home.  If testing is warranted, the provider may submit an online order for testing at the White Oak VEIP testing site. You must then make an appointment at the White Oak testing site, and provide your appointment confirmation when you arrive for testing. For more info on testing, 
go to: https://montgomerycountymd.gov/HHS/RightNav/Coronavirus.html#testing.  Note that, while some Urgent Care clinics are conducting testing, you will likely have to pay a fee for the visit. Therefore, it is preferable to have your healthcare provider submit an order for testing at 
the White Oak site.

The Gilchrist Immigrant Resource Center does not endorse any of the providers listed. 
Please call to confirm the most updated info.
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Care for Kids 
(County program 
for uninsured 
children)

Program Info:
301-628-3450

4/18/20, 1:30p.m.

Visit the HHS Office of Eligibility and 
Support Services (OESS) website 
(https://www.montgomerycountymd.
gov/HHS/RightNav/COVID19Applicatio
ns.html) for links to applications in 
English and Spanish, where to submit 
online applications, and where to pick 
up and drop off hard copies of 
applications.  For eligibility questions, 
call 240-777-1003. For assistance 
applying for HHS programs, see info 
below under "Assistance Applying for 
Programs"

Various clinic 
locations 
throughout 
the County

Child must: be 19 years or 
under, ineligible for other 
health insurance programs, live 
in Montgomery County. Family 
income no greater than 250% 
of Federal poverty level.

https://www.montgomer
ycountymd.gov/HHS-
Program/Program.aspx?id
=PHS/PHSMedCareforUni
nsChildrenCareForKids-
P1703.html

Provides primary care, specialty care, 
behavioral health, and dental care for children 
not eligible for other state or federal 
insurance programs. Must apply every 24 
months to renew eligibility. Children are 
assigned a clinic upon enrollment. Those who 
have been assigned school-based clinics that 
are now closed due to COVID-19 have been 
reassigned to other Care for Kids clinics in the 
community. Visit the Primary Care Coalition's 
website for more info: 
https://www.primarycarecoalition.org/care-
for-kids.html.   

Assistance applying 
for programs:

Health and Human 
Services (HHS) 
Office of Eligibility 
and Support 
Services (OESS) 
offices

240-777-1003 4/18/2020

Call number on left, email 
OESS.MoCo@montgomerycountymd.
gov, or pick up/drop off applications at 
the locations listed. See website for 
more info.

Silver Spring, 
Rockville, 
Germantown 

https://www.montgomer
ycountymd.gov/HHS/Righ
tNav/COVID19Application
s.html

Dropbox locations:
- 8818 Georgia Avenue, 
Silver Spring
- 1301 Piccard Drive, 
Rockville
- 12900 Middlebrook 
Road, Germantown (Drop 
off only, no 
applications/forms 
available)
- 1401 Rockville Pike, 
Rockville
- 401 Hungerford Drive, 
Rockville (Medical 
Assistance Applications 
Only) 

HHS has transitioned to providing services 
and conducting eligibility screenings through 
phone, fax, online applications and email. 
OESS offices are closed, except for cases of 
emergency and/or for families with children 
seeking emergency shelter. See website for 
more info. Free assistance applying for HHS 
benefits can also be received at the offices 
listed below.

TESS (Takoma East 
Silver Spring) Center 

240-773-8260 4/18/20, 1:15pm
Call main phone number provided on 
the left.

Silver Spring
Will serve all residents, 
regardless of location in 
County.

https://www.montgomer
ycountymd.gov/HHS-
Program/OCA/OCATESS-
p351.html

8513 Piney Branch Road
Silver Spring, 
MD

20901

Closed for walk-in service. Community 
members seeking public benefits and private 
resources wil be served remotely via 
telephone and email. In-language assistance 
provided in Spanish and Amharic. Other 
languages served via telephonic 
interpretation.

Neighborhood 
SafetyNet 
Gaithersburg

 301-840-3240 4/17/2020, 11:00 Call phone number listed on the left. Gaithersburg Montgomery County residents MWF 1-5; Tu 9-5

https://www.sheppardpra
tt.org/locations-
directions/details/neighbo
rhood-safety-net-
gaithersburg/

1610 East Diamond Ave, 
Suite 500

Gaithersburg 20877

Provides free assistance applying for HHS 
programs, and referrals to emergency 
services and other resources, including food 
assistance,utilities assistance, 
eviction/foreclosure prevention, healthcare, 
legal/immigration issues, etc. See website for 
more details.

The Gilchrist Immigrant Resource Center does not endorse any of the providers listed. 
Please call to confirm the most updated info.
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Neighborhood 
SafetyNet East 
County

240-777-4479 4/17/2020, 11:00 Call phone number listed on the left. East County Montgomery County residents

https://www.sheppardpra
tt.org/locations-
directions/details/neighbo
rhood-safety-net-east-
county-regional-services-
center/

3300 Briggs Chaney Road Silver Spring 20904

Provides free assistance applying for HHS 
programs, and referrals to emergency 
services and other resources, including food 
assistance,utilities assistance, 
eviction/foreclosure prevention, healthcare, 
legal/immigration issues, etc. See website for 
more details.

The MD Benefits 
Center

1-855-444-
4998 or 1-833-
373-5867 

4/10/2020 statewide M-F 9 a.m. - 5 p.m. https://bdtrust.org/location/maryland-benefits-center/

The Maryland Benefits Center provides 
comprehensive benefits outreach and 
application assistance to help individuals 
apply for benefit programs. It assists 
Marylanders of all ages in applying for the 
Food Supplement Program.  Marylanders 
aged 50+ can receive support for all of the 
following benefits - Medicaid, Medicare Extra 
Help / Low-Income Subsidy (LIS) for 
prescriptions, Medicare Savings Program 
(MSP), Office of Home Energy Programs 
(OHEP) energy assistance benefits

Association of 
Vietnamese 
Americans

301-588-6862 4/13/20, 1:30 p.m.
Call or email info@mdvietmutual.org  
Bilingual Vietnamese/English. Remote 
help only; office closed

Silver Spring Mon -Fri: 10 am - 5 pm Avaus.org 8121 Georgia Avenue, Suite 503
Silver Spring, 
MD

20910

Assistance with health insurance enrollment, 
Medicare, Social Security, other public 
benefits and prescription drug access. Serves 
all immigrants. Translation and interpretation 
Vietnamese.

Spanish Catholic 
Center

Main:
301-740-2523

4/13/2020

Call main number on left for 
immigration and legal services, leave 
message on X976 (Margaret), X975 
(Celia); 
Family Support, applications support 
for unemployment insurance or food 
stamps call 301-453-5560, leave a 
message and call will be returned in 24 
hours

Gaithersburg
https://www.catholicchari
tiesdc.org/scc/

Gaithersburg location is working remotely - 
call main number for Legal issues; 2nd 
number for public benefits help.  See website 
for more info.

Vietnamese 
American Services

301-646-5852
4/13/20, 11:30 
a.m.

Call number, outgoing mesage in 
Vietnamese; (can press 4 for English); 
press 1 to speak with nurse for 
COVID19; press 2 to reach staff for 
other reasons.

Silver Spring Mon -Fri: 9 am - 5 pm vasusa.org 12621 Columbia Pike
Silver Spring, 
MD

20910

Assistance in Vietnamese community with 
accessing healthcare insurance programs and 
connect uninsured to safety-net clinics , help 
with applications for social benefits.  Also 
doing food delivery to elderly.

CLINICS:

Proyecto Salud

Wheaton: 301-
962-6173
Olney: 301-260-
1073 

4/2/20, 11am

Wheaton office ONLY for patients 
already on Montgomery Cares, 
Medicaid or Medicare - call for 
appointment. Uninsured patients who 
do not have Montgomery Cares should 
apply through the HHS OESS office. 

Wheaton, 
Olney

Must be 18 or older.

Mon-Thurs: 8:30am - 
9pm; Fri: 8:30am - 
5pm; Sat: 8:30am - 
12:30pm; Lab Services- 
Mon to Wed, 7am - 
9am

http://www.proyectosalu
d.org/index.php/locations
/location_details/wheaton

11002 Veirs Mill Road 
Suite 700

18111 Prince Philip Drive

Silver 
Spring/MD

Olney/MD

20902

20832

 Olney office is now OPEN (4/2/20). Wheaton 
office is open only to patients who are already 
on Montgomery Cares.

The Gilchrist Immigrant Resource Center does not endorse any of the providers listed. 
Please call to confirm the most updated info.
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Mobile Med 301-493-2400 4/7/20, 4:15pm 
No new patients.  Call for 
appointment; check website for walk-
in sites

Multiple 
locations. See 
website or call 
for schedule.

Must be 18 and older; Live in 
Montgomery County

https://mobilemedicalcar
e.org/home/for-
patients/clinic-locations/

Multiple locations, 
including Rockville, 
Germantown, Silver 
Spring, Gaithersburg, 
Aspen Hill, Takoma Park, 
and Potomac.See website 
or call for schedule.

Bring proof of address and income (such as 
paystub, tax or gov. assistance) Call or email 
(schedule@mobilemedicalcare.org) to make 
an appointment. If you are feeling sick, call 
BEFORE your appointment so preparations 
can be made. 

Holy Cross Health 
Centers

Aspen Hill, 
Gaithersburg, 
Silver Spring 
(adults only): 
301-557-1940 

Germantown 
(adults and 
children): 301-
557-2140 

4/7/20, 4 p.m. 
Call to make appointment. Bring ID, 
proof of residence, and proof of 
income. 

Aspen Hill, 
Gaithersburg, 
Silver Spring, 
Germantown

In order to receive discounted 
pricing, uninsured patients 
must submit: photo ID,  last 
year's tax forms, last two pay 
stubs, last two bank 
statements, mortgage or lease 
papers.

Mon-Fri, 8am - 4:30pm. 
Evening and weekend 
appts. are available

https://www.holycrosshe
alth.org/find-a-
location/holy-cross-health-
centers/

All locations open. Seeing existing and new 
patients. Provides services to uninsured 
children (Germantown location only) and 
adults for an adjusted fee based on financial 
need, and to community members enrolled in 
Maryland Medicaid/Maryland Children's 
Health Program. Visits are approximately $30-
$60, depending on patient's coverage. 
Patients in need of coronavirus testing will be 
referred out to another facility.

Mary's Center for 
Maternal and Child 
Care

Call 844-796-
2797 before 
going to any 
clinic

240-485-3160 
Silver Spring

4/7/20,  4:30

Clinic visits available ONLY for 
pregnant women close to due date, 
newborns and infants up to 3 months, 
and well child visits under 15 months 
of age. Must call for appointment.  All 
other current or new patients call for 
service over phone or video phone.

Silver Spring
Gaithersburg
Germantown
Olney

Mon-Fri: 9am - 5pm

https://www.maryscenter
.org/contact-and-
locations/silver-spring-
md/

344 University Blvd.
Silver Spring, 
MD

20901
Beside the Montgomery County location - DC 
location only Petworth open.  Prince George 
County Adelphi open.

Muslim Community 
Center Medical 
Clinic

301-384-2166 4/7/20, 4 p.m. 

Call for appointment; Bring photo ID, 
proof of residence, proof of income, 
social security number (if you have 
one); $35 or $75

Silver Spring, 
DC, Prince 
Georges 
County

Must be 18 years or older
Weekdays only 9am - 
5pm

https://www.mccclinic.or
g/

15200 New Hampshire 
Ave

Silver Spring, 
MD

20905

Must call prior to going as majority of patients 
doing video or phone visits. Accepting new 
patients. Must be 18, Bring Photo I.D., MCC 
clinic is dedicated to serving ALL. 
Montgomery Care patients pay $25, others 
may pay $75 per visit.   Accepts Medicaid, 
Medicare, Cigna, Carefirst insurance and 
uninsured.

Mercy Health Clinic 240-773-0300 4/7/20, 4 p.m. Call first. Gaithersburg
over 18, low-income, lives in 
Montgomery County

Mon/Wed: 8:30 AM – 
5:00 PM
 Tue/Thu: 8:30 AM – 
8:00 PM

www.MercyHealthClinic.o
rg

7 Metropolitan Court, 
Suite 1

Gaithersburg
, MD

20878

Able to see NEW patients over the age of 18 
who are likely to be eligible for the 
Montgomery Cares program (low-income, 
MoCo resident), with a priority on patients 
who have an urgent health need. We 
continue to see our current patients as well. 
We are conducting most of our patient visits 
via telemedicine so please contact our main 
line at 240.773.0300 during our business 
hours for details. 

Milestone Pediatrics 301-972-9559 4/7/20, 4 p.m. 
Call for appointment; same day sick 
visits for children are scheduled in the 
afternoons

Germantown
New patients must be 17 years 
or younger; current patients 
can be seen to 21 years of age

Mon -Thurs, 9 a.m. - 6 
p.m., Fridays 9 a.m. - 4 
p.m.

http://milestonepediatrics
.com/

20400 Observation Drive, Suite 205
Germantown
/MD

20876

Are accepting new patients; recommend 
uninsured children get enrolled in Care for 
Kids through HHS prior to visit for reduced fee 
(requires proof of residence, proof of 
income); those without Care for Kids or other 
insurance are also seen but must pay regular 
price (about $95 for office visit, versus about 
$15/visit if on Care for Kids)

The Gilchrist Immigrant Resource Center does not endorse any of the providers listed. 
Please call to confirm the most updated info.
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All Day Medical 
Care Clinic

301-304-4972 4/7/20, 4:30 p.m
Call for appointment; mostly 
telemedicine/phone appointments

Gaithersburg Must be 13 years or older

Phone/telemedicine 
appts available from 
Mon to Fri, 9 a.m-
5p.m.; Sat 9 a.m. - 4 
p.m.; Sun 10 a.m. - 4 
p.m.

https://www.alldaymedic
alcare.com/

702 Russell Avenue Suite 100
Gaithersburg
, MD

20877

Currently open, accepting new patients; 
Accepts all insurance, Care for Kids, Medicaid 
and Medicare; any uninsured patients will pay 
about $120 for office vist, plus any extra fees 
for additional services (labs, etc.);  
Telemedicine for majority; limited situations 
for in-person M/Tu/Wed 11 a.m. - 3 p.m.

CCI Health and 
Wellness Services

301-431-2972 4/7/20, 4 p.m. 
OPEN.  Call (866)877-7258 for 
appointment.

Takoma Park
Must have Montgomery Cares 
letter, Care for Kids, or other 
insurance.

Mon/Wed/Fri 8:00 a.m. 
– 12 p.m. + 1:00 p.m. – 
5:00 p.m.; Tue/Thu 
8:00 a.m. – 12 p.m. + 
1:00 p.m. – 6:30 p.m.

https://cciweb.org/locatio
ns/

7676 New Hampshire 
Ave

Takoma Park, 
MD

20912
Seeing well patients in AM, sick patients in 
PM.  

CCI Health and 
Wellness Services

301-585-1250 4/7/20, 4 p.m. 
OPEN.  Call (866)877-7258 for 
appointment.

Silver Spring
Must have Montgomery Cares 
letter, Care for Kids, or other 
insurance.

Mon-Fri 8:00 a.m. – 
4:30 p.m.

https://cciweb.org/locatio
ns/

8630 Fenton St #1204, 
12th Floor

Silver Spring, 
MD

20910
Operational as usual for now, screening for 
COVID 19, no testing available. 

CCI Health and 
Wellness Services

301-216-0880 4/8/20, 3:30 p.m.
Currently serving existing patients only 
through phone appointments. Call 
(866)877-7258 for appointment.

Gaithersburg

Existing patients only; Must 
have Montgomery Cares letter, 
Care for Kids, or other 
insurance.

Mon-Fri 8:00 a.m. – 
4:30 p.m.

https://cciweb.org/locations/200 Girard St
Gaithersburg
, MD

20877 Existing patients only.

CCI Health and 
Wellness Services

301-364-9390 3/25/2020 CLOSED AT THIS TIME Kemp Mill
Mo-Fri 8:00 a – 4:30 p https://cciweb.org/locatio

ns/
1398 Lamberton Drive
 Suite 201

Silver Spring, 
MD

20902 Closed for now

CCI Health and 
Wellness Services

240-753-7895 3/25/2020 CLOSED AT THIS TIME Rockville
https://cciweb.org/locatio
ns/

2 Taft Court
 Suite 201

Rockville, MD 20850 Closed for now

CCACC-Pan Asian 
Volunteer Health 
Clinic

(240)599-6858 4/7/20, 4 p..m.
Serving patients with appointments by 
telephone

Gaithersburg Service is open to all residents. http://www.pavhc-dc.org/
9318 Gaither Road, Suite 
205

Gaithersburg
, MD

20877

Please check with the office for details. For 
non-Montgomery Cares patients, there is 
sliding fee scale, based on financial ability. 
• Only existing Montgomery Cares patients 
who have received medicine before, can have 
family members come to the clinic to pick up 
the same medicine. Family members need to 
also be asymptomatic and at no/low risk of 
exposure to come to the clinic.

Silver Spring Health 
Center

240-777-3160 3/31/20, 1:46pm

The Center remains open in order to 
support pregnant women. They are 
trying to encorage pregnant women to 
apply to The Maternity Partnership 
Program through HHS.

Silver Spring Mon - Fri 9 a.m - 4 p.m. 8630 Fenton St 
Silver Spring, 
MD

20910
Generally serves uninsured who are not 
eligible for other assistance.

The Gilchrist Immigrant Resource Center does not endorse any of the providers listed. 
Please call to confirm the most updated info.
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MedStar Health 
Video Visits

Go to website

 * ALERT: To manage the threat of 
COVID-19 and as a service to our 
community, we are temporarily 
waiving the fee for our MedStar eVisit 
service. Please note, if you are a first-
time MedStar eVisit user you will be 
asked to enter your insurance 
information when you register. 
However, your insurance will not be 
charged and you will not incur a self-
pay charge.

https://www.medstarheal
th.org/medstar-health-
evisit/

Get checked out where it’s most 
convenient for you – at home, in the 
office or on the go with MedStar eVisit.

24 hours a day, seven days a week, 365 
days a year video access to trusted 
medical providers for patients of all 
ages
Connect from your tablet, smartphone, 
or computer for non-emergency 
medical conditions
No appointments are necessary
MedStar eVisit consultations are $49 
(or less) per visit and insurance is not 
required.* ALERT: To manage the 
threat of COVID-19 and as a service to 
our community, we are temporarily 
waiving the fee for our MedStar eVisit 
service. Please note, if you are a first-
time MedStar eVisit user you will be 

Help Paying for 
Prescriptions

Gaithersburg HELP  301 216-2510 4/1/20, 7:52PM

Call 301-216-2510, option #3 for info 
on prescription funding assistance. See zip codes 

serviced. 

 Bring ID to show proof of 
residence. Gaithersburg area 
residents. Service area: all of 
zip codes 20877, 20878, 20879, 
20880, and 20886, plus parts 
of: 20850 (west of Shady Grove 
Rd and north of Piney 
Meetinghouse Rd), 20855 
(west of Redland Rd/Muncaster 
Rd)
20882 (south of Brink Rd and 
west of Olney-Laytonsville Rd)

Appointment-only
https://www.gaithersburg
help.org/contact/

301 MUDDY BRANCH 
ROAD

Gaithersburg
, MD

20878

Prescription Funding – limited funding for 
immediate Rx needs. Also provides assistance 
with: Transportation – rides to medical and 
service agency appointments
Financial Support and Referrals – for residents 
facing eviction and utility disconnection; and 
referral information for other financial needs. 
Food assistance. 

Operating under their normal schedule. Call 
first for appointment. Appointments are filling 
up fast; will be added to a waiting list.  
Assistance in English and Spanish.   Please do 
not assemble in the waiting room. First-come, 
first-serve basis. Remain outside until the 
previous client exits.  

Germantown HELP 301-482-1320 4/2/20,  5:40PM

Please call: 301-428-1320
For prescription assistance, press "2."
You may also email: 
info.gtownhelp@gmail.com, but 
calling and leaving a message is usually 
faster. 

 Residents of 
Germantown, 
Maryland (zip 
codes 20874 
and 20876).

Germantown HELP offers 
prescription, deductible and 
copay assistance. Up to 
$100/person, per year may be 
available. Prescriptions must be 
filled at Ultracare Pharmacy or 
Giant Food Pharmacy. Subject 
to funding availability. 

Monday - Friday: 9am - 
8pm

Saturday - Sunday: 
Variable

Messages are checked 
remotely, delivery 
varies by volunteer 
availability. 

https://germantownhelp.
org/

Germantown
, MD

Germantown HELP offers prescription, 
deductible and copay assistance. Up to 
$100/person, per year may be available. 
Prescriptions must be filled at Ultracare 
Pharmacy or Giant Food Pharmacy. Subject to 
funding availability. 

*This organization also provides delivered 
emergency food, to residents of 
Germantown, Maryland (zip codes 20874 and 
20876).

The Gilchrist Immigrant Resource Center does not endorse any of the providers listed. 
Please call to confirm the most updated info.
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Bethesda HELP 301-365-2022       4/10/2020

Prescription medicines: when the need 
for the prescription is verified by a 
doctor’s visit and you cannot pay the 
full amount. You should contact a case 
worker at the Montgomery County 
Department of Health and Human 
Services for assistance before calling 
Bethesda Help.

Appox. 25 
square miles 
bounded by 
the District of 
Columbia on 
the south; 
Falls Road, 
Montrose 
Road, and 
Randolph 
Road on the 
north; Georgia 
Avenue and 
16th Street 
oon the east; 
and the 
potomac

Clients must live in our service 
area. 

Monday Through Friday 
9am to 4pm

www.bethesdahelp.org P.O. Box 34094 Bethesda 20827

Provides Financial Assistance for prescription 
medicines ( when client is without full or 
partial payment). * Currently not providing 
utility/rental assistance.*

Olney HELP 301-774-4334 4/2, 9:23 pm

Call and leave a message if you need 
assistance or you can submit your 
request help by email at: 
olneyhelp.org/request-help.html

Olney HELP 
assists 
Montgomery 
County 
individuals 
and families in 
our service 
areas of 
Olney, 
Brookeville, 
Sandy Spring, 
Ashton, and 
Brinklow. 

We provide limited financial 
aid, once a year to prevent 
foreclosure or eviction, to help 
prevent cut-off of utilities, and 
to purchase essential 
medications. We can provide 
emergency financial assistance 
no more than once a year.

Requests for help are 
checked daily (Monday 
through Friday) by our 
volunteers, and you will 
receive a return phone 
call at the number you 
provide. 
Requests for help are 
strictly confidential.

http://www.olneyhelp.org
/

Call for details. Olney, MD

Organization is currently operating. How to 
request assistance:
Contact: 301-774-4334 or 
help@olneyhelp.org and indicate needs. 
Please include your name, address, and 
phone number. * This organization also 
provides Emergency Food Assistance, call for 
more details. *

Damascus HELP

Call the Help 
Line: 301-253-
4100

•You can send 
an e-mail to:  
dh20872@aol.
com

You can call, email, or write us a letter. 

We serve the 
areas of upper 
Montgomery 
County 
covered by zip 
codes 20871, 
20872, 20882 
north of Brink 
Rd and 20876 
from route 27 
north of Brink 
Rd. On a case 
by case basis 
we provide 
help to people 
who live just 
over the 
Montgomery 
County line in 
Monrovia 

Must live in service area, call 
for more details.

We are open Monday 
through Saturday, 8 am 
to 8 pm(closed 
Sunday).

http://damascushelp.org/
Damascus Help, Inc.
P.O.Box 126

Damascus, 
MD

20872
Organization also provides emergency food 
assistance. 

The Gilchrist Immigrant Resource Center does not endorse any of the providers listed. 
Please call to confirm the most updated info.



Organization Telephone
Last Updated 
(date/time)

Steps to access resource Location(s) Eligibility Requirements Hours Website Address City/State
Zip 
Code

 Notes

Rockville HELP 301-564-0800 4/2/2020

Rockville HELP can provide limited 
financial assistance for prescriptions or 
medical bills; upon approval. The 
amount provided varies by need and 
availability of funds.Call and leave a 
message with your name, address and 
phone number. 

Call for details

Rockville residents in area 
bounded by Redland Road, 
Needwood Road and 
Muncaster Mill Road on the 
North; Norbeck Road and the 
Rock Creek Trail in the East, 
Randolph Rd and Montrose Rd 
on the South; and Rockville City 
limit on the west.

Call for details Rockvillehelp.org
Rockville Help, Inc.
P.O. Box 1624 Rockville, MD 20849

Rockville Help also provides financial 
assistance, delivers emergency food, and 
provides referrals when needed in Rockville. 

 WUMCO  Help 301-972-8481 4/15/2020
Call phone number or go to website 
contact us.

Serve only people who live 
in the western Agricultural 
Reserve, the towns of 
Boyds, Poolesville, 
Dickerson, Barnesville, and 
Beallsville and their environs

Monday- Friday 10 am - 
4:00

http://www.wumcohelp.o
rg/ContactUs.html PO Box 247

Poolesville, 
MD 20837

Our financial assistance is divided into 
three categories:  one basic fill-up of 
heating oil or propane a year; household 
and auto expenses; and medical 
expenses, including doctor's co-pays, 
basic procedures, and prescriptions.  
Prospective clients need to provide 
written proof of residence in one of our 
five zip codes, name and birth dates of all 
residents of the household, and total 
household income.  For the income, we 
don't need pay stubs, just a verbal 
statement of income.  If for financial 
assistance we need the name, address, 
and telephone number of the vendor 
(landlord, mortgage holder, utility, etc.) if 
we do not already have it.  We will call the 
vendor and ascertain how much the client 
owes and send a check directly to the 
vendor.  

Eastern 
Montgomery 
Emergency 
Assistance Network, 
Inc.

301-879-2688 4/3/2020, 7:17PM

Provides families in crisis with 
emergency assistance with 
prescriptions. Families must reside in 
zip codes 20903, 20904, 20905, 
20866, and 20868. A referral is not 
needed for prescription assistance 
however you must provide proof of 
residence, proof of need, and a copy 
of the prescription. Call EMEAN for 
more information.

Burtonsville 
and Silver 
Spring

Picture I.D., Proof of residency, 
Proof of income (tax return, 
W2, Social Security statement, 
paystubs). Copies of the 
prescription(s).

Call for details
https://www.infomontgo
mery.org/search-
results/?id=39824391

P.O. Box 10474
Silver Spring, 
MD

20914 Call for details. Still helping clients. Call first. 

MUSST  301-495-4699 4/10/2020 musst@verizon.net 
Silver Spring/ 
Takoma Park

For prescription need the 
prescription or bottle with 
refills; and for food income and 
id. 

Monday 12 pm - 4 pm, 
Tuesday-Wednesday-
Thursday 10 am - 2 pm, 
Friday 1 pm- 5 pm.  

No website only Facebook 
page:  
https://www.facebook.co
m/Ministries-United-Silver-
Spring-Takoma-Park-Inc-
MUSST-
147395568779176/

8818 Georgia Ave, # 216
Silver Spring , 
MD

20910

MUSST is working remotely.  Currently only 
referring for utility/eviction to HHS. For other 
needs, such as prescription assistance or food 
assistance, email: musst@verizon.net.

The Gilchrist Immigrant Resource Center does not endorse any of the providers listed. 
Please call to confirm the most updated info.


